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CKYC/2019/02 Date : January 01, 2019

To: All entities registered with Central KYC Registry (CKYCR)

Dear Sir / Madam,

Sub: Additional authentication factors for download of KYC record and security
framework upgrade

1. Currently, entities need to provide the Date of Birth of the applicant to
enable download of the CKYC record. CKYCR will henceforth allow additional
authentication factors for download of CKYC records. The authentication
factors which would be permitted henceforth are:

a. Date of Birth
b. Current/Permanent/Overseas Address PINCODE (only 6 digit numeric
values) + Year of Birth
c. Mobile number (Only 10 digit mobile numbers)
Changes have been made to the bulk download file version 1.1 and a new
API| for download (version 1.1) has been provided to facilitate the same.

2. The security framework being used in API has been upgraded in line with
best practices. Reporting entities are requested to move to the new API
version for search and download at the earliest.

Search APl version 1.1 and Download API version 1.1 have been introduced
to facilitate this transition.

Version 1.0 of Search and Download APl will be discontinued with effect
from March 31, 2019.
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The relevant documents containing details of the changes are listed below
for your reference

a. Revised file structure for bulk download is available here.

b. Search APl version 1.1 document is available here.

c. Download API version 1.1 document is available here.

For any queries/clarifications please contact the helpdesk.

For and on behalf of Central KYC Registry

Helpdesk Contact Details:
Email: helpdesk@ckycindia.in
Phone: 022 61102592/022 26592595
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https://www.ckycindia.in/ckyc/assets/doc/Bulk-Files.zip
https://www.ckycindia.in/ckyc/assets/doc/API-Secured-Search-Document.zip
https://www.ckycindia.in/ckyc/assets/doc/Secured-Download-API-Document-version-1.0.zip

